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Service One provides extended customer service capabilities to
SAP Business One, and is ideal for companies needing to pro-
vide field service or depot repair, and increase their visibility of

customer histories. Service One is the ideal solution for any
company looking to increase customer retention and more effi-
ciently dispatch technicians to the field. Service One also
saves your business money by better handling & resolving
RMAs and by reducing the time it takes to research

customer issues

PRODUCT OVERVIEW

I n t od appoddmafketptate, service companies must
do more than just improve customer service to keep pace

with competitors. Companies must also lower the cost of KEY PRODUCT FUNCTIONALITY
responding to customer service calls, quickly dispatch ser-

vice technicians, and effectively process RMAs and repairs. I Extends Business One Functionality

That is why Service One for SAP Business One is a must- Y Service Window shows all customer info
have for any company looking to dynamically enhance their Y Links service calls to returns/schedules

service operations.
1 Field Service

Y Create service calls for tracing issues

Y Link one or more service activities/tasks

Service One tracks all incoming service calls, schedules
and dispatches field service technicians, and processes
RMA returns for repair or replacement as warranted. But
t hat 6 s Serwce Ona hldo supports service contracts

with recurring service calls & billing. These contracts may Il Sche:dulin_g E Dis_patqh "
include items that may be consumed at no additional charge Y View availability/schedules of technicians
to the customer. Y Dispatch technicians

The ServiceOne i Ser vi ce Wi ndowo-gi ves {s/1 DepotService& Repair

degree view of customer accounts. This enables the user Y Create returns directly or from service
to look up a customer, and then drill-down to view all rele- calls

vant information to that customerd service contracts, ser- Y Schedule replacement deliveries

vice calls, equipment, activities, history, orders, deliveries, Y Create production orders for repair
invoices, RMAs, returns, and products. All from a single

service window. 1 Remote Data Collection

Y Web-enabled time, materials, and ex-
pense entry options

Project Scheduling
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1 Reporting
Y Drag & Relate
4 Y Dashboards
Y Crystal Reporting

1 Integrated with Project One, Plus One

I Multiple Language Support




Dispatch Window

While inside the Service Window, a [ sectn DA W Q@ rorhracfi ey B
Service One user can launch a ser- e | ——————————————— M
vice call for tracking a customer Kl —
issue. From there, the current S — *
schedule and availability of field R 3 8
service technicians can be viewed ‘ " e ] — .
quickly & easily. Activities can be ol i ‘
scheduled for the technicians to o[ = :
then be dispatched onsite. The cur- Bl L9 e e ;4
rent schedule of activities is view- | — =
able in calendar or Gantt chart for- | — o [Eertanater O] conmmkers O ¢ 1 [fAoATecnon O]
mats. —
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For Depot Repair or Return issues, E a
a Service One user can launch a %
service call to track the customer 5

issue, and/or jumpstart the return
process by providing an RMA num-
ber to track the return. Reasons for
the return can be tracked in detail,
with specific user-defined prompts
based on the item group recorded.
A repair order for production can be
created and tied to the return as
well, or a replacement can be
scheduled for shipment. All of
these activities are then recorded
into the service call.

Service One is also supported by
Data Collect-Remote for tracking
and entering time, expenses & ma-
terials used into a TabletPC or lap-
top. It also integrates with Web
Portals One to give similar function-
ality via the web.

Returns w/RMA Reasons

From improved visibility to opera-
tional profitability in summary and
detail formats, Service One also
includes predefined reports.
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